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The present insurance is regulated according to the

legislation of Georgia and the conditions given below.

1. Definitions

Terms used in present Travel Insurance Terms and
Conditions, hereinafter “Terms and Conditions” or
“Policy™:

Insurer - JSC “Insurance Company Euroins

Georgia”;

Policyholder - a person who purchases the present
insurance cover from the Insurer and pays the

relevant insurance premium;

Insured/Beneficiary —a foreign citizen temporarily
visiting the territory of cover (up to 30 days) and
entitled to receive reimbursement in accordance

with the present Terms and Conditions;

Territory of cover — Georgia, except for the

occupied territories;

Insurance Policy (Policy) - a document certifying
the existence of insurance agreement concluded by
the Insurer and the Policyholder, and stipulating
the conditions of such agreement. For the purpose
of the present insurance, the Policy and the Terms
and Conditions shall be treated as a single

document;

Insured event — an event, occurred within the
insurance period, within the territory of cover,
occuring the liability of the Insurer to reimburse
the

conditions;

damage under the present terms and

Insurance period - time interval specified in the
policy during which the present insurance cover

is valid;
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Insurance premium — cost of insurance services
payable by the Policyholder, as indicated in the

Insurance Policy;

Insurance Limit/Sub-limit — maximal amount of
reimbursement specified in the Insurance Policy

per each service covered hereby;

Reimbursement — amount to be reimbursed in
response to the Insurance Event, within the

corresponding limit/sub-limit;

Medical expenses — the cost of emergency medical
interventions: examinations, outpatient services,
surgical operations,inpatient treatment and also

the cost of necessary medicines;

Personal accident — any unforeseen, sudden, and
unexpected event beyond the Insured’s control,
caused by any external force (mechanical, thermal,
chemical, physical) resulting in bodily injury or
health deterioration. Any illness or disease or
health deterioration caused by consuming of any
substances, whether through injection or
otherwise, shall not be regarded a personal
accident, neither any event directly or indirectly

related to any pre-existing condition;

Deductible — a part of loss specified in the
Insurance Policy, which is mnot subject to
reimbursement by the Insurer and which is valid

for each case and type of service;

Sudden illness — any illness, arising suddenly, and
requiring immediate medical intervention, the
delay of which would inevitably result in the
insured's death, disability or significant

deterioration of health;

Emergency Situation - deterioration of health due
to an accident or sudden illness, which appears to

be life threatening and needs urgent medical care;

Prescription of the physician — an official
document containing information on the identity
of the Insured/patient, diagnosis, prescribed
treatment scheme and/or recommendations,

doctor's name and date of consultation;

Emergency medical service — the service provided

by the emergency medical service brigade due to
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an accident or sudden illness, at the place of the
accident and/or transportation of the insured to
the nearest hospital, where appropriate servce can
be provided to him/her;

Urgent out-patient treatment — medical services
provided to the Insured being in an emergency
condition, not requiring more than 24 hours stay

in the clinic;

Medications - Medications registered by the
Ministry of Internally Displaced Persons from the
Occupied Territories, Labour, Health and Social

Affairs of Georgia;

Urgent in-patient treatment — medical services
provided to the Insured being in an emergency
condition, requiring more than 24 hours stay in the
clinic;

Urgent dental care — acute pain relief or tooth

extraction as medically indicated;

Urgent ophthalmological treatment — medical care

of acute eye injury.
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2. Validity period of the Policy

* Maximum Insurance period is limited up to
180 (One hundred and eighty) days.

* The minimum insurance period is 4 days.

=  The insurance is valid only on the territory of
Georgia (except for the occupied territories)
and for the insurance period specified in the
Insurance Policy.

= Total sum insured — GEL 30,000

3. Covered medical services

24 Hour Euroins Assistance Service - provides
unlimited 24-hour telephone information services,
receiving notifications about the insured events,
arranging for urgent medical assistance, calling an

ambulance.

Emergency medical service - Unlimited cover, no

deductible applied.

Urgent out-patient treatment - full cover within the

total limit.

Urgent in-patient treatment — full cover within the
total limit, sublimited to GEL 700 per each day of stay
in the hospital.

Events funded by emergency hospital service

include(If it does not conflict with the exceptions):
Allergology:

J45 Asthma (attack stage);

L50 Urticaria;

T78.1 Adverse food reactions (food allergy);

T78.3 Angioneurotic edema;

T78.4 Allergy, unspecified (insect-bite allergy);
T88.7 Unspecified

medicament (drug allergy);

adverse effect of drug or

T80.6 Other serum reaction (serum sickness)

Angiology, operations with general anesthesia and

intensive therapy:

174 Arterial embolism and thrombosis;
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187 Other disorders of veins (pulmonary embolism or

risk of developing thereof);

171.3 Abdominal aortic aneurysm, ruptured;

171.5 Thoracoabdominal aortic aneurysm, ruptured;
172 Other aneurysm (ruptured).

Gastroenterology:

K72.0
(encephalopathy)

Acute and subacute liver failure

Endocrinology:
E27.2 Addisonian crisis
E05.5 Thyroid crisis

E10.1 Insulin dependent diabetes mellitus, with

ketoacidosis

E11.1 Non insulin dependent diabetes mellitus, with

ketoacidosis
E03.5 Myxedema coma
(without invasive

Cardiology surgical and

intervention):

121 Acute myocardial infarction
120.0 Unstable angina

I50.1 Left ventricular failure, acute
I50.9 Acute heart failure

147 Paroxysmal tachycardia

148 Atrial fibrillation and flutter
Neurology:

A) Inflammatory diseases of the CNS / episodic and
paroxysmal disorders / polyneuropathy

G61 Inflammatory polyneuropathy
G04 Encephalitis, myelitis and encephalomyelitis

G45 Transient

associated syndrome

cerebral ischemic attacks and

G46 Cerebrovascular syndromes in cerebrovascular

diseases

B) Epilepsy / neuromuscular diseases / other injuries

of the nervous system:

G70 Myasthenia gravis (Severe myasthenia gravis)

and other neuromuscular lesions
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G40 Epilepsy (serial seizures)
G93.6 Cerebral edema
Neurosurgery:

A) Surgical treatment / intensive therapy
161 Intracerebral hemorrhage
G93.5 Compression of the brain
G93.6 Cerebral edema

G91 Hydrocephalus
Nephrology:

N17 Acute renal failure

NOO Acute nephritic syndrome

N10 Acute
pyelonephritis]

tubular-interstitial nephritis [acute

Otolaryngology:
A) IV complexity operations:

JO1 Acute sinusitis (with intracranial or orbital

complications)
G06.0 Otogenic intracranial abscess and granuloma
H83.0 Labyrinthitis

H66.4 Acute
(complicated by mastoiditis)

inflammation of the middle ear

H66.2 Chronic epithelial-antral purulent otitis media
(complicated by facial palsy)

H66.3 Other
(complicated by facial palsy)

chronic purulent otitis media

B) Operations (surgery) of III complexity:

J39.0 Retropharyngeal and parapharyngeal abscess
C) posterior tamponade

R04.0 Bleeding from the nose (posterior tamponade)
Pulmonology:

J44.1

exacerbated, unspecified

Chronic obstructive pulmonary disease

Rheumatology

A) Systemic connective tissue lesions (II degree-III
degree activity, with significant damage of internal

organs)
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M30 Nodular periarteritis and related conditions
M31 Other necrotizing vasculopathies

M32 Systemic lupus erythematosus

M33 Dermatopolymyositis

M34 Systemic sclerosis

M35 Other systemic lesions of connective tissue

B) Inflammatory polyarthropathy and spondylopathy
(activity II-III degree):

MO5 Seropositive rheumatoid arthritis

MO06 Other rheumatoid arthritis

MO7 Psoriatic and enteropathic arthropathy

MO8 Juvenile arthritis

M10 Gout (aggravated, complicated with gout status)

M11 Other crystalline arthropathy (pyrophosphate

and calcium phosphates

conditioned arthropathy)

M12 Other specific arthropathy

M45 Ankylosing spondylitis

M46 Other inflammatory spondylopathy

C) Acute rheumatism and chronic rheumatic heart

diseases (active phase (rheumatic fever), post-

prosthetic and post-commissurotomy period):
100-102 Acute rheumatism

105-109 Chronic rheumatic diseases of the heart
Urology:

A) Operations with general anesthesia:

N20 Kidney and urinary stones (obstructive uropathy)

N40 Prostate

macrohematuria)

hyperplasia (urinary retention,

B) Operations (surgery) with local analgesia:

N23

catheterization, urethrorenoscopy)

Unspecified renal colic  (cystoscopy,

N47 Paraphimosis
N44 Torsion of testicle
R33 Urinary retention (surgery-epicystostomy)

C) Operation-trocar epicistostomy/catheterization
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R33 Urine retention

Surgery:

A) IV complexity operations:

A48.0 Gas gangrene

K56 Ileus and intestinal obstruction

K25 Gastric ulcer (complicated by decompensated

pylorostenosis)

K26 Duodenal ulcer (complicated by decompensated

pylorostenosis)

K27 Peptic ulcer, with unspecified localization

(complicated by decompensated pylorostenosis)
K85 Acute pancreatitis

K65.0 Acute peritonitis (generalized)

B) Operations of III complexity:

Gas gangrene (with eradication of the focus)
S36.0 Spleen damage

S36.9 Injury of unspecified intra-abdominal organ
K43.0 Ventral incisional hernia without gangrene

K45.0 Other specified

obstruction, without gangrene (large or giant)

abdominal hernia with

170.2 Atherosclerosis of the arteries of the extremities

[atherosclerotic gangrene]

E10.5 Type I diabetes mellitus with peripheral

circulatory complications [diabetic gangrene]

E11.5 Type II diabetes mellitus with peripheral

circulatory complications [diabetic gangrene]

E12.5 Nutritional disorder-related diabetes mellitus

with peripheral circulatory complications [diabetic

gangrene]
E13.5 Other specified diabetes mellitus with
peripheral circulatory complications [diabetic
gangrene]

E14.5 Unspecified diabetes mellitus with peripheral

circulatory complications [diabetic gangrene]
K25.1 Gastric ulcer with perforation
K26.1 Duodenal ulcer with perforation

K65.0 Acute peritonitis (local)
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K80.0 Calculus of gallbladder with acute cholecystitis

(purulent, gangrenous)
K81.0 Acute cholecystitis (purulent, gangrenous)
K40.4 Inguinal hernia with gangrene

K41.4 Unilateral or unspecified femoral hernia with

gangrene
K42.1 Umbilical hernia with gangrene
K43.1 Ventral hernia with gangrene

K45.1 Other specified abdominal hernia with

gangrene

K40.3 Unilateral or inaccurate hernia of the uterus

without gangrene

K41.3 Unilateral or unspecified femoral hernia, with

obstruction, without gangrene

K42.0 Umbilical hernia with obstruction, without

gangrene

K43.0 Incisional hernia with obstruction, without

gangrene

K45.0 Other specified

obstruction, without gangrene

abdominal hernia with

K92.0 Hematemesis
K92.1 Melena
K92.2

(conservative treatment)

Gastrointestinal ~ bleeding,  unspecified

C) II complexity surgeries and conservative treatment

K35.9 Acute appendicitis, unspecified (catarrhal,

phlegmonous, gangrenous)
K92.0 Hematemesis (conservative treatment)
K92.1 Melena (conservative treatment)

K92.2

(conservative treatment)

Gastrointestinal ~ bleeding,  unspecified

K85 Acute pancreatitis (conservative treatment)
Maxillofacial surgery
A) Operations (Surgery) with general anesthesia

K10.2 Inflammatory lesions of the jaws (floor of the
oral cavity, submandibular, occipital, phlegmonas,

abscesses of the retrobulbar and lateral sides of the

pharynx)
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Hematology

A) Surgical treatment - splenectomy

D69.3 Idiopathic thrombocytopenic purpura
C94.7 Other specified leukemia

D55 Anemias caused by enzyme disorders
D56 Thalassemia

D57 Sickle cell anemia

D58 Other hereditary hemolytic anemias
D59 Acquired hemolytic anemias

Urgent ophthalmological treatment - Acute pain
relief or tooth extraction within the sub limit of GEL

500.

Urgent dental care - Acute pain relief or tooth
extraction within the sub limit of GEL 300.

Prescribed medicines — the costs of medicines
prescribed after the completion of urgent outpatient
and hospital treatments, which the insured receives
due to the same insurance event, during the insurance
period, are covered only within the sub-limit of
300.00 GEL.

Reimbursement of medication costs - the insured
the

serviceplus@euroins.gethe electronic version of the

sends  to following  email address:
fixed-term prescription issued by the Physician, on
the basis of which, the authorized representative of
the insurer, taking into account the medical
indication and in accordance with the present terms,
issues a prescription, the unique number of which is
returned to the insured via email. The insured person,
based on the presentation of a unique prescription
number, receives medicines at any branch of the

insurer's provider pharmacy network.

Repatriation - transportation of the insured (sick,
injured) or his/her body to the nearest international
airport of the relevant country or to the nearest border

crossing point of this country. the costs of repatriation
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are covered within a sublimit of 5,000.00 GEL. ( by an

air/road carrier appointed by the Insurer )

For repatriation,upon the insurer's request,

it is mandatory to submit a forensic medical
examination conclusion, based on which it will be
possible to  determine whether the insurance

conditions are met

The procedure for insurance reimbursement and the

submit documentations

In case of an insured event, the Insured/ the
beneficiaryor his/her representative must within 24
hours leave a notice at the Insurer’s 24-hour
Assistance Service on the following number: +995 (32)

220 33 33 and provide the following information:
*  Full name and family name:
= Personal and passport number;
=  Number of Insurance Policy;
=  Contact details;
= Current location (place of the insured event);
»  Description of the insured event;

= In case of hospitalization, e-mail of the hospital

and telephone number of the contact person.

In order to be reimbursed for medical expenses, the
insured submit the following information/documents

to the insurance company:

= Extract from the medical card, Report on the
health condition Form #IV-100/a (with

indication of the diagnosis and medical history);

=  List of the provided treatment (with detailed

calculation);
=  Original payment receipts;

=  Copy of passport (original passport, if requested
by the insurer);
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=  Document certifying the date of crossing the
state border;
=  Copy of Insurance Policy (original Insurance

Policy, if requested by the insurer)

= In the event of a personal accident or in cases
defined by the criminal law, the conclusion of
the competent and/or law enforcement
authorities about the incident (depending on the
type of incident). In the absence of the above,

the Insurer is entitled not to reimburse the loss.

Action by the insurer in direct settlement with the
medical facility:

The Insured must present this Policy/Terms and
Conditions to the medical establishment. The Insurer
will pay their share of medical costs directly to the
medical establishment through bank transfer, as per
this Policy/Terms and Conditions, while the Insured
will be liable for his/her share of loss, including the
deductible.

The medical establishment must submit to the Insurer
all the preliminary medical and financial information
(invoice, medical conclusion, list of the provided
services and the copies of the Insured’s passport and
insurance policy or policy number) within 2 days of
admission. Final documents must be submitted within
90 calendar days after the insured event, After this
deadline the Insurer shall be released from their

obligations hereunder.

In case of bodily injury of the Insured, the Insurer
may request the medical expert conclusion. Failure to
present this document may become the reason of

claim rejection.

If the Insured pays the total cost of medical treatment,
in order to be reimbursed hereunder, he/she must
present to the Insurer the above documentation along
with the payment receipt, within 15 calendar days
after the end of his/her trip. If the mentioned deadline
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is exceeded, the Insurer will have the right not to

reimburse the loss.

If the insurer is not informed about the insured

event in the prescribed rules, he is not obliged to

reimburse the paid amount.

4.

Exclusions

Travel Insurance Policy does not cover medical

expenses arising from:

1.

Any medical condition that does not prevent the
Insured from continuing his/her trip and does

not require urgent medical intervention;

Medical services received without the Insurer’s

approval;

Personal accident occurred during a war, civil
war, riots, demonstrations, acts of terrorism or

sabotage, or civil commotion;
Any damages caused by radioactive substances;

Any damages caused by pandemics/ epidemics,

environmental pollution or natural disasters;

Costs of diagnosis and treatment of insurance

cases and their complications caused by

consumption and exposure to alcoholic,

narcotic, psychotropic or other toxic substances.

Injuries received in the result of any illegal
actions, also committed or attempted suicide and

self-inflicted injuries;
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396930396 5535009398056/3500MMA0gdMb,
30bogeH 6 gmbgdmoz  ©yn9JGHIOMb
©535300690mwo  bgdolidogmo  LsdgoEobm
dmALBsbOHadOL botxol sb5BWsmMgdsl;

ggbodow®o Q0553500909000 39dmf39mewo

b6 g0l 9b5HMsmMgdSL;

MOLMEMOLMsD, FIMB0IOMDLMIB /b oo
239O0 gILMSD 5353806900 bobxgdol
3b65HsmMgdSL;

3MbGHGO39BE00L,  MboyMBMdOL  33eg35Ls O
93996065 MdsLD 5393800900 bobxgdols

3b65BMmMH9dY;

503 0b63399300L, LqlmdMoz0 aBoo Fowsdwgdo
Q55350909o0L,  3g35¢H0@gdolb s  Fomo
239O0 gdgdol  33M@bsemdol  bobxgdol
(396005 5 3935F0GH0LS) boxgdOL 565BMEMHFOSL;

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Reimbursement of the cost of any medical
services related to chronic or pre-existing or
diagnosed diseases before the start of the
insurance period,.except for the first 5 days
treatment in the intensive care unit. (not more

than the policy validity period);

Reimbursement of the cost of any medical
services related to congenital and genetic
diseases/pathologies, physical or mental defects

of the insured person;

Mental diseases;

Pregnancy, childbirth and/or their
complications;

Contraception, infertility —diagnostics and
treatment;

Reimbursement of expenses for treatment of
HIV infection, sexually transmitted diseases,
hepatitis and their

hepatitis A).

complications (except

Injuries resulting from exposure to unnecessary

risk (except for saving of human life);

Balneological treatment, medical massage, spa

and cosmetic treatment;

Prosthetics  (including  prostheses)  and

transplantation;

Reimbursement of immunization and

vaccination costs (except for emergency

vaccination);

Consultations and treatment with unlicensed
medical establishments and private individuals

who do not have the right to practice medicine;

Medical treatment or consultation costs, as well
as repatriation costs, if receiving medical services

are the purpose of the trip;

Auxiliary devices:  glasses, contact lenses,

hearing aids and other aids;

Medical treatment or repatriation following a

marine, air or road accident;

Injuries sustained while participating in

maneuvers or training in the armed forces;
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

390bg9390L, Mmdwgdoa

399039900

B3390l 8ogH 5655993009 bogsmdo

05308 Bsagdom  (poMs 03 dgdmbggzobs,
My gb gbgds  bbgolo

23900MBY6IL);

Logmabwols

05WbgMMA0M0 9379Mbs™dOL, LodgoEobm

dsbog0b, LobOEGHMOOME- 3OO GO
93990boewmdol s 3mbdgBHozmeo  dobboo
Bo@otgdmemo 9399Mbsemdols bobxgdol
3b65HsmMgdSL;

36OmGHboMdoL  (3OHMEHIBOL  Bsmgom)  ©d
AOBL3EBESE00L Botrxgdol sbsD@smENdsls;

00b0Bs30s Qo 536900l bobxgdol
3b65B0sMHgdL (3960 239059 IOIL0
3993065300U0).

305¢0396BoMYdM LodgoEobm

59L9dgdgB3LS s LEBYOE0bM Logdosbmdols
MREgdOL 36M3Jmbyg 3069006
3B GHOE300ls s F3MEBsEMBOL botxgdols
3b65HsmMgdSL;

396dm

L5d90E0bM 39MbsEMdOL 96 3MbLYIEESEOOL
boxgool sb5BLsMMgds, 0¥y gl Homdmoygbl
9 BoMHMdOL doBobls;

Lomgzools, @obbgdol s bdgbol  s3sMoE0l
99mBg3sLs s Lbgs sdbdstyg Lodwgowgdgdol

89dgbsliosb 05353806900 bobxgdol
3b65HsmMgdSL;

L5359MM, LoBEZOM Qo L@ 30608BM
3OLOOOBOL  Fgrogee  @BRZIIwL
Lod90E0bm IMALEBMMGOOL b MY3sEHMm0OsE00l
b6 g0l 9b5HMsmMgdSL;

800505000 doewgdols  Bsbgz®mgdls Qs
Lofiambge 89(3900069Mmdgddo dmbsforgmdolisls
900990 0585398000 39dmf39mewo
936MB5MdOL batrx gdol s6sBEIMEO;
39MH0MJoMHMER0MO,
3960H0m0b¢gM395630mo s
39MH0M0b35Bomeo 9900900,

939960b5emdol s  9dmM33wg3900L  bobxqdol
9b65HsmMgdSL;

23.

24.

25.

26.

Reimbursement of treatment and examinations
with cardiac surgical, cardiac interventional and

cardiac invasive methods;

Any injuries sustained during the performance

of professional activities;

Diagnostics and treatment of oncological

diseases and  their = complications or

exacerbations, also PET/CT;

Costs of diagnosis/treatment of injuries and
diseases received by sports activities/competition

(applies to amateur sports as well).
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25.  36Gmyqbowo 1553 Gomb d9LEgdoLL
300400 &6530900l/ H0sbgdOL
3b65HsmMgdSL;

26. mb3mwmaomMmo 93500909005 @5 oo
239O0 g39d0L Qo 2459035390900L
©053bmbEBH030LS s 3OBsEMdOl bty qdo,
abggg PET/CT;

27.  L3MOGHMWO 99303390000/ gx 0dM0m

900900 ©sB0sDIdJOOL @O 93500 YdJdOL
053bMbEH030/03MbsEMdOL bo®xgdo

(303990 Lodmyzs@wam L3MOEGHBY3).

28. o 9bsbemMEgds  Lybmamol 3390006 - 6

L5500l 956853@Mdsd0 s3YsHO Jgdmbggzgdo

3egooliols 8mgdggdols

5. L5sBEZ3g3™M
©3LOYEIdS 5 F9fig39cH>

Lo@OBW39g3m 3molol dmddggds ILEHWWGOMES©
Boomzgmqdo:

= 3owobol  dmgddggdol

35000l gobigarols
d9dobgngzsd0;

= 3mobol  3060Md9d0m  45035¢0Lobgdmeo
X90MM0  LOIBPZI3M  WodoGHOL  SIMMMZ0L

d9dombgngsdo.

3eollom 230m35¢m0olobgdmmo Loob®3zg3™
396000l sfggdol 89y 3mobols gs9ddgdolsl
369800L 56 dobo boffools EsdMHNMBgds o6 mbgds,
PRIOTC
2395035¢0lHobgdgemo dadmbggzgdols.

LogoMmnggwml 396mbdgdemdomn

0930 ©5B©3930L b9 36H:megds/306HMBYBO
290306 IGOME0S obsbgow®o L558voemgdgdols
950mygbgdom 6/> 08 mdogdBHol gsMgo  (Latgfol
39M9m) Losg 3%e3gg3awo  bd3Mms®  3mByHEorew
15J3056mdsL SBMM3OYMYAL, 58539 30MHMDdIdOLS S Tso
L5839 DBY 35390ME LoEsBW33M 3MErolby MmOl
0gJdol Mxmgds 543l odbmagal, 9gdgao  Falgdols
05(33000:
= 9560b GgLobgd §9653bso, §obsdgdstg SoMmmdgdols
©5330m, floMagbowo Mbs 0dbgl 3BM3gg3gemsb
505130569 50539  bger8g3trvyemgds/30HMdYBOL
3°53m63gd0sb  /  3mobol  g53900s6 14
(00mmbgE0) ogbs®mvyemo ol s6ds3amdsdo;
= 950l s 56 5083905, 0vY30: 5) LosbEzgzm
3meoboom 5bLsBIIGMmo Losbmggzm 3Mgdools
096mds 30 oMl 36 509853 gds; 8) Loabeagam

5. Termination and cancellation of Insurance
Policy

Insurance Policy shall be terminated:
. Upon expiry of the policy period.
. Upon exhaustion of the policy limit.

If the Policy is cancelled after inception, the premium
will not be refunded either fully or partially, except for

the cases envisaged under the legislation of Georgia.

If the insurance agreement/conditions are concluded

by using remote resources and/or outside the facility

(outside the premises) where the Insurer carries out its

commercial activities, the Policyholder has the right to

cancel the same conditions and the insurance policy

issued on their basis, in compliance with the following

rules:

= Application for cancelation, in compliance with
the present conditions, shall be submitted to the
Insurer no later than 14 (fourteen) calendar days
after signing the same
agreement/conditions/issuing the policy;

= Cancellation will not be allowed if: a) the amount
of the insurance premium determined under the
insurance policy does not exceed 30 GEL; b) the
validity period of the insurance policy is less than
14  (fourteen) calendar days; c¢) the
Policyholder/insured, before the expiration of the
right to cancel the agreement, directly and clearly
requested, under the insurance conditions, to
receive the Insurance service;

Note:
The right to cancel the
agreement/conditions and/or the insurance policy

insurance
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3meolbol  3mgdggdol  3ss
396G oY Bagargdos; d)
53039305/05EggMwds,  byewdyzthrwgdsdy
"Mool mJdol  Mumgdols ool goligersdg,
30653060 ©s 035300m© Imombmgs, ©sB®3930L
bgdg36Hegdol 306GmdYBOL  dom3semolifjobgdom,
9cndlsbmEgdol Jomgds;

896008365:

©5BM3930L  bganBy3Hr¥eErgds/306HMdgdbY /56 Fsm

L5839 DBY 35390ME LoEsBW393M 3MEroldy MmOl

g0l »BEgds JoMfigergds, 09930 Ys®ob mgdob gswol

29358y 50539 3mgobby

253b500gdM05/dmnmbrmgzbomos 5b 35390905

155BE3g3M 565BEsrYHYBS.

= [jobsdgogdatg  fgligdol  ©sgz0m  wstol  oJdols

14 (omombdgEo)

MRgdols 359myggbgd0l/a56bmMEogmgdols
890mbggzsdo,  Jodfiymeogds  dboMggdols  dogh
obE630wMO bywdg3HEgdoo 56 Latgfiols yotgom
050090190 bowdg36HmEgdom BsgolMmo

390909980, bergom ol Mg Fbsmggdds dobo
BgbOmagdoo doomgl, Gs; wBMWBEgdsm. Tso
Bmtol, 3Be3g3geols dogh gs3g0mwo Bgdolidogho
3999BgM0, sds¢gdomo B969x80FE0 56 Lbgs. mwzo
by dg36Hegdsbg w996mob 2obEbagdols 9mdgb@do
©d%Egggol  (3Lg3),  dBEggMEol 96
9cbstggdemols) 8og® Gomgdmeo 56 gs9mygbgdmeos
503500  sds@goomo  ¥g6gmoBo s  dolo
35¢3)9605¢0Ho Lsboom sdOMBYds Jguydergdgewos,
©53DM3930 35¢EYdNMOs  IBdGVBML  ogo
GQMEISQO Loboo. 505L0256, dbm3939eo
MB3Egdsdmliogmos Bglsdsdolso 533003900
2965bmOEogmmb  EolEdMNMBIdgEo  Loabemzgam
369800056 (sLgmol sGLYdMdOL Jg8cmbggasdo).

ool 0Jdol  Bglisbgd  gsb63gbogdol  dBM3939w 56

fotg 960l Habo:

= 9560l ;gJdol Jglisbgd 2563bogds FBM39g39ws6
fotagbomo mbs odbgl HaMowmdoo 850cgyo
9. RbEoL Lsdmsegdoo - euroins@euroins.ge, 56
dbegg3geol  398-3300©TY  sOLGRMwO g
29B53bogols L5dwogmgdols, sb b 8 r DL ]
3bm3939¢0ol  mgoldo dobsdsmmdy J. mdogrobo,
0162, 0. 3mbis8g0gols J. #24.

= 96@boqogdol  Foboagbolisl, sdbmggzol  dogH

3o Mbs 04bgdL 5890 BMMTs:

053B3930L FbHOESD bgedg3Hrvyemgdsbg Ms®ol mgdols
29653bool Bm®Is

dBm393900 - LU ,b5sBE3g3M 30335605 9gg3cHMObL

XOOR05%, b3: 204491344, J. mdogrobo, 0162, 0.

3mbsdgoeob J. #24, (+995 32) 2 20 88 88/(+995 32) 2 20 33

33, 9e9dBHMmbmeo 8olsds®oro: euroins@euroins.ge

issued based on them shall be annulled if the insurance

indemnity is declared/requested or issued under the

same policy before the expiry of the period of

cancellation.

= In case of using/exercising the right of cancellation
in accordance with the present rules, the
obligations assumed by the parties under the
distance agreement or the agreement concluded
outside the facility are annulled, and anything
received by the parties under them shall be
returned to the relevant parties. Including any
voucher, additional benefit or other issued by the
Insurer. If such additional benefit is received or
used by the policyholder (as well as the insured or
the beneficiary) at the time of cancellation of the
agreement/insurance policy and it cannot be
returned in the material form, the Policyholder is
obliged to return it in monetary form. At the same
time, the Insurer is authorized to make appropriate
deductions from the refundable insurance

premium (if any).

The procedure for submitting an application for

cancellation to the insurer:

= Application for cancellation must be submitted to
the Insurer in written form to the following e-mail
address - euroins@euroins.ge, or by submitting
electronic form of application given on the
Insurer's web-site, or directly at the insurer's office
at the following address 24, Ilo Mosashvili st,
Thilisi, 0162 Georgia.

=  While submitting the application, the following
form must be reserved by the Policyholder:

Application form for cancellation of the

agreement by the insurer

Insurer - JSC " Insurance Company Euroins Georgia ",
IDN: 204491344, 24, Tlo Mosashvili st, Tbilisi, 0162
Georgia, (+995 32) 2 20 88 88 / (+995 32) 2 20 33 33, e-
mail address: euroins@euroins.ge

Policyholder - specify name/surname/personal
number/address;

Insurance Policy # - --——--—----—--——-—-

Content of the application - I inform you that
according to the law of Georgia on the protection of
consumer rights, I use the right to cancel the above-
mentioned policy and the
agreement/conditions on the basis of which the
mentioned policy was issued.

Policyholder’s signature:

Date of application:

insurance
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©53B3930 - 30Mm0mgo LbgEo/35%0/30H>E0

60096H0/3olsdsM00;

L5BE3g3M 3EOBOLs # - —=-==----------—-

296@bogdol  doboslio - go3bmdgdm,  GmI
0dbdsHgdemols MBEgd0olL 5330l 8glabgd
Logatonggenmls 39b6mbols 5b6sbdoco, 3099690

©90mombodbrmer  Lssbmzgam  3meolls ©s od

b9 36Hegd5/30HmdgdbY HMIgEms Lsxmdzgwbgs
296bmME0gw©s 50bodbrmo 3meoliols 539ds, wYsGol
0Jdol Mg3EgdsL.

53Bm3930L bgemdmfigs:

2963bsgdol msmowo:

B3390 35¢EYBN0s by IEgdsBY oMOL
0gdol qlobgd 5bs3boo, omzo ogo Bgagbowro s
fotagbomos  (jobsdgdstyg §gligdol  Bglsdadolo,
aobobogomls Q5 8glssdsdolso 0cmgd9009d9d0
2565bmMHE0gEMl/sslitEml 5659830569, 5333560
29653bo00 30098036 5 (Bmmo) LdMTsm EMOLS.

6. dbs9075 JmGHobL msbbAMYdsms gosfy39Eo
= §obs8gdstg sHBr3930L 3060930l Mbsbds,
9439 Fo6H3mBmd0wo Mmobbdmgds gowsfywgds
90356539005 O MOMOYOHTGNobbIgdOL
890sbbdgdols  dowfgzoL
99910 90mdols 89dmbggzsdo dbatgoms dmeols
©53>  3OfYEgds
396mb3gdmdol  msbsbdoo,

abom,  bemwm
Lodomoggeml  dmgddgo
Lodo®moggemls
LobisdsMommdo.
= obsdgdsty 30MHMdgd0 dgygbowos mGo
0996000 dsewols  ddmby
o6 ©s 0byEoli® 9bgdBy, JoBomEls
5 0byEol®  moMadsbdo  3mwoboobsl,
M306MGGLMds 30960395 JoMmmem 3gMLosL.

5650500

The Insurer is obliged to review/complete the
application on cancelation of the Agreement, if it is
drawn up and submitted in accordance with the
present rules, no later than 5 (five) working days after
receiving such an application.

6. Disputes resolution

= Any disputes arising from these Terms and
shall be

negotiations. In case of failure to reach an

Conditions resolved through
agreement, the dispute shall be resolved in
the Georgian court, in accordance with the
legislation of Georgia.

= The present terms are made in English and
Georgian languages, having identical legal
force. In case of any inaccuracies in the
translation between the Georgian and

English versions, the Georgian version shall

prevail.
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