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The present insurance applies during the Insured’s
travel abroad and is regulated by the legislation of

Georgia and the conditions given below. The insurance

policy is valid only in the countries specified in the

policy and covers insured events occurring within the

insurance period.

Definitions

Terms used in present Travel Insurance Terms and

Conditions, hereinafter “Terms and Conditions” or
“Policy™:

Insurer - JSC “Insurance Company Euroins

Georgia”;

Policyholder - a person who purchases the
present insurance cover from the Insurer and

pays the relevant insurance premium;

Insured/Beneficiary — a person entitled to
receive reimbursement in accordance with the

present Terms and Conditions;

Insurance Policy - a document certifying the
existence of insurance agreement concluded by
Policyholder, and

stipulating the conditions of such agreement.

the Insurer and the

For the purpose of the present insurance, the
Policy and the Terms and Conditions shall be

treated as a single document;

Insured event — an event, occurred within the
insurance period, within the territory of cover,
occuring the liability of the Insurer to
reimburse the damage under the present terms

and conditions;

Insurance period - time interval specified in the
policy during which the present insurance

cover is valid;

Insurance premium — cost of insurance services
payable by the Policyholder, as indicated in the

Insurance Policy;

Reported claim —a request to reimburse the loss,

submitted to the Insurer in the due form;
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Insurance Limit/Sub-limit — maximal amount of
reimbursement specified in the Insurance

Policy per each service covered hereby;

Reimbursement — amount to be reimbursed in
response to the Insurance Event, within the

corresponding limit/sub-limit;

Medical expenses — the cost of emergency
medical interventions: examinations,
outpatient services, surgical operations and

inpatient treatments;

Personal accident — any unforeseen, sudden,
and unexpected event beyond the Insured’s
control, caused by any external force
(mechanical, thermal, chemical, physical)
resulting in bodily injury or health

deterioration.

Any illness or disease or health deterioration
caused by consuming of any substances,
whether through injection or otherwise, shall
not be regarded a personal accident, neither any
event directly or indirectly related to any pre-

existing condition;

Necessary items — basic items of hygiene and

necessary clothing;

Deductible — a part of loss specified in the
Insurance Policy, which is not subject to
reimbursement by the Insurer and which is
valid for each case and type of service, is the
mentioned is envisaged under the present

terms;

Sudden illness — any illness, arising suddenly,
and requiring immediate medical intervention,
the delay of which would inevitably result in
the insured's death, disability or significant

deterioration of health;

Emergency Situation - deterioration of health
due to an accident or illness, which threatens
the insured's life and necessarily requires
urgent medical treatment, the delay of which
for more than 24 hours may lead to the death or
disability of the insured. For the purposes of the
present terms and conditions, the condition

that does not require medical intervention
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within 24 hours, shall not be considered an

Emergency Situation;

Acute deterioration of health - sudden
occurrence of disease or illness, including
intense symptoms of a serious nature and short

duration (e.g. severe pain);

Prescription of the physician — an official
document containing information on the
identity of the Insured/patient, diagnosis,
prescribed  treatment  scheme  and/or
recommendations, doctor's name and date of

consultation;

Emergency medical service — services rendered
to the Insured on site by an ambulance brigade
following a personal accident or sudden illness
and/or transportation to the nearest hospital for

adequate medical treatrment;

Urgent out-patient treatment — In case of acute
deterioration of health or injury, medical
services provided to the Insured, based on
medical indication, being in an emergency
condition, not requiring more than 24 hours

stay in the clinic;

Urgent in-patient treatment — In case of acute
deterioration of health or injury, medical
services provided to the Insured, based on
medical indication, being in an emergency
condition, requiring more than 24 hours stay in

the clinic;

Urgent dental care — acute pain relief or tooth

extraction as medically indicated;

Urgent ophthalmological treatment — medical

care of acute eye injury;

Repatriation — transportation of the Insured (in
case of illness, injury) or his/her mortal remains
(in case of death) and his/her accompanying
person to Georgia by an air/road -carrier
appointed by the Insurer to the nearest border
point;

Sports/competitions - all kinds of amateur and
professional sports/competitions except for:
speed racing (car, motorcycle, water motor

boat); air sports; rope jumping, diving,
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mountaineering, fighting types of sports,

speleology, rugby.

2. Policy period
= Type of policy — Single trip
A single trip, for a maximum period specified in the

Policy, without leaving the countries indicated in the

Policy.

The minimum insurance period is 4 days (In case of

choosing a shorter insurance period, the minimum
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insurance premium shall be defined minimum in the

amount of 4 days rate).

Maximum limit — 365 days.

=  Type of policy — Multi trip

Multiple trips during the insurance period, according
to the maximum number of days specified in the

Policy.

Maximum limits for the Multy Policy

1 month - 5 days
3 month - 30 days
6 month - 40 days
lyear - 90 days

Insurance coverage
In case of an insured event, the Insurer will reimburse
the cost of the following services within the applicable
limits:
* 24 Hour Euroins Assistance Service

= Coverage of emergency medical services.

*  Urgent out-patient treatment.

=  Urgent in-patient treatment.

»  Urgent dental care.

»  Urgent ophthalmological treatment.

*  Repatriation.

Additional coverages, if the mentioned is envisaged
under the relevant policy (services purchased on the
basis of payment of an additional fee):

= COVID-19

= Loss of baggage

=  Baggage delay

=  Sports (as defined)

=  Theater and ensemble tours
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3. Covered Medical services

24 Hour Eurocins Assistance Service - provides
unlimited 24-hour telephone information services,
receiving notifications about the insured events,
providing information on receiving insurance services;

Emergency medical service - Unlimited cover, no
deductible applied;

Urgent out-patient treatment - In case of acute

deterioration of health or injury, medical expenses are
reimbursed according to the terms of the policy, within
maximum limit of EUR 5000, (subject to EUR 100
deductible; the Policy may provide for nil deductible

(If this is specified in the relevant insurance policy);

Urgent in-patient treatment - Refers to diagnostic
examinations, conservative and surgical treatments
required during hospitalization in case of acute
deterioration of health and/or injury, delay of which
for more than 24 hours leads to disability or death of
the insured. (Deductible: EUR 100; reimbursement of
expenses may envisage non-deductible coverage, if this
is defined under the relevant insurance policy);
During the emergency in-patient treatment, the costs
of surgical treatment/operation are fully reimbursed
within the service limit, but not exceeding EUR
30,000.00;

In case, during the emergency in-patient treatment,
treatment/diagnosis  and/or  post-
operative care, treatment and diagnostic measures the
costs of the treatments by the medical institution are

conservative

not defined under the fixed rate, but in the manner of
the daily rate, the insurance limit per day is defined no
more than EUR 1000;

In case the occurred insured event is not finished

during the insurance period, the reimbursement shall
be given according to the principle of above-
mentioned emergency in-patient treatment: no more
than 15 (fifteen) days after the end of the insurance

period, within the limits of insurance amount;

The costs of medical treatment for complications of
chronic or of the diseases occurred before the
insurance under the present terms are reimbursed only
based on medical indication, during the first 7 (seven)
days of treatment in the intensive care unit, under the
daily rate of EUR 1000, but not exceeding the limits
specified in the present clause and the exceptions

defined under the present terms and conditions.

Urgent dental care - Acute pain relief or tooth
extraction within the sub-limit of EUR 300, subject to
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the EUR 100 deductible. ( If this is specified in the

relevant insurance policy).

Urgent ophthalmological treatment - Cost of medical
treatment of an acute eye injury within the sub limit
of EUR 500, subject to the EUR 100 deductible (If this

is specified in the relevant insurance policy).

Repatriation expenses - If the air/road carrier is selected
by the Insured, and the cost of transportation exceeds
the price accepted by the Insurer, the Insurer will
reimburse only the cost established by the carrier

appointed by the Insurer.

Repatriation expenses (in case of illness or injury) shall
be covered within the sub limit of EUR 4,000. no
deductible applied.

The decision on repatriation is made by the Insurer's
medical expert based on consultation with the attending
physician. In the event that the Insurer's medical expert
consider the Insured's repatriation possible, but the
Insured refuses to repatriation, the policy shall be
terminated and the Insurer shall be relieved of any
liability for reimbursement of the Insured's medical

services received abroadand repatriation expenses.

In case of death repatriation expenses repatriation
expenses shall be covered within the sub limit of EUR
5,000. Without deductible.

The insurer shall reimburse only the costs of medical
treatment provided outside the borders of Georgia, the
medical costs oncurred after returning to Georgia are
not reimbursed, unless the insured was repatriated
based on the proposal of the Insurer. In such case, the
costs of urgent in-patient treatment continued in
Georgia are subject to reimbursement (not more than 7

days after the insured's transportation to Georgia).
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4. Additional coverage

The Policy may provide cover for COVID-19 related
services as follows ( If this is specified in the relevant
insurance policy):

Quarantine - in case of contact with a person infected
with COVID-19 while traveling in a foreign country,
the Insurer will reimburse the cost of accommodation
in a quarantine facility, within the daily limit of EUR
20.00, but only if quarantine within a special facility
is mandatory in the territory of the country of travel
and at the same such accommodation it is not free.
Medical treatment - In case of confirmed COVID-19,
the Insurer will reimburse the cost of medical
treatment in accordance with the WHO, IDSA, NIH,
NICE or locally approved guidelines.

The costs of in-patient treatment of COVID-19 will be
reimbursed within the following sub-limits: mild and
moderate cases — EUR 150 per each hospital day,
severe cases — EUR 300 per each hospital day.

Total sub-limit for COVID-19 related services is EUR
3,000, subject to the EUR 100 deductible per each and

every event and each type of services.

Baggage delay (If this is specified in the relevant

insurance policy):

In case of more than 10 hours delay in receiving of

baggage (except in the territory of Georgia), the
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Insurer will reimburse the cost of necessary clothing
and other items purchased during the period of delay,
within the limit of EUR 100.

Loss of baggage (If this is specified in the relevant
insurance policy):

The Insurer will reimburse the loss of Insured’s
registered baggage in the amount of EUR 20 per 1 kg,
within the limit of EUR 400.

NOTE: This cover does not apply to the loss

reimbursable by the air carrier.

Sports (If this is specified in the relevant insurance
policy):
Injuries caused from "sport activities/competition” in

accordance with the definitions, are covered in case

the additional coverage is purchased.

Theater and ensemble tours (If this is specified in the

relevant insurance policy):

In case of purchasing this additional cover, the Insurer
will reimburse the actor or group of actors (theatre,

ensemble) to the injuries resulting.

5. The procedure for insurance reimbursement

and the submit documentations

In case of an insured event, the Insured/ the
beneficiaryor his/her representative must within 24
hours leave a notice at the Insurer’s 24-hour Assistance
Service on the following number: (+995 32) 220 33 33

and provide the following information:

. Full name and family name

" Personal and passport number

. Number of Insurance Policy

. Contact details

. Current location (place of the insured event)
. Description of the insured event
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" In case of hospitalization, e-mail of the
hospital and telephone number of the contact

person.

In order to be reimbursed for medical expenses, the
insured submit the following information/documents

to the insurance company:

' Statement regarding the health condition
(Extract from the medical card with indication

of the diagnosis and medical history);

- List of the provided treatment (with detailed
calculation);
" Original payment receipts;

" Copy of passport (original passport, if

requested by the insurer);

. Document certifying the date of crossing the

state border;

" Copy of Insurance Policy (original Insurance

Policy, if requested by the insurer);

" In the event of a personal accident or in cases
defined by the criminal law, the conclusion of
the competent and/or law enforcement

authorities about the incident (depending on

the type of incident). In the absence of the
above, the Insurer is entitled not to reimburse

the loss;

. In the event of loss of baggage, the flight ticket
and a document issued by the aircompany,
certifying such loss (with indication of the

weight of the lost baggage);

. All the submitted documents must be original
and accompanied by the Georgian translation
Russian

(documents in the English or

languages do not need to be translated.

Action by the insurer in direct settlement with the
medical facility:

The Insured must present this Policy/Terms and
Conditions to the medical establishment. The Insurer
will pay their share of medical costs directly to the
medical establishment through bank transfer, as per

this Policy/Terms and Conditions, while the Insured
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will be liable for his/her share of loss, including the
deductible.

The medical establishment must submit to the Insurer
all the preliminary medical and financial information
(invoice, medical conclusion, list of the provided
services, covid test result in case of covid - 19, and the
copies of the Insured’s passport and insurance policy)
within 2 days of admission. Final documents must be
submitted within 90 calendar days after the insured
event, After this deadline the Insurer shall be released

from their obligations hereunder.

In case of death or bodily injury of the Insured, the
Insurer may request the medical expert conclusion.
Failure to present this document may become the

reason of claim rejection.

If the Insured pays the total cost of medical treatment,
in order to be reimbursed hereunder, he/she must
present to the Insurer the above documentation along
with the payment receipt, within 15 calendar days
after the end of his/her trip. If the mentioned deadline
is exceeded, the Insurer will have the right not to

reimburse the loss.

In case of any illegal or fraudulent actions of the

medical establishment, its representatives or

employees, revealed during or after medical
treatment, the Insurer is unconditionally entitled to
file a complaint with the relevant authorities and
professional associations of the country in which the

Insured received the services covered hereunder.

If the insurer is not informed about the insured event
in the prescribed rules, he is not obliged to reimburse

the paid amount.
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Coverage of the travel expenses of an accompanying

person

If the attending physician believes that during
transportation, the Insured (in case of illness or
injury) needs an accompanying person, the Insurer
will reimburse travel expenses to such person, if
his/her current return ticket to Georgia cannot be

used due to the Insured’s medical condition.

If the air/road carrier is selected by the accompanying
person, and the cost of transportation exceeds the
price accepted by the Insurer, the Insurer will
reimburse only the cost established by the carrier

appointed by the Insurer.

Reimbursement shall be paid on the basis of a written
conclusion of the attending physician certifying the
need of an accompanying person during the
transportation of the Insured, subject to submission of
documents confirming the travel expenses (ticket,

payment receipt).

Note: If the reimbursement is issued by the insurer, in
a currency different from the currency defined under
the insurance conditions, amount will be defined in
accordance with the official exchange rate on the day

of the decision of reimbursement.

6. Exclusions

Travel Insurance Policy does not cover medical

expenses arising from:
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10.
11.

Any medical condition that does not prevent
the Insured from continuing his/her trip and

does not require urgent medical intervention;

Medical received without the

’s approval;
Insurer

services

Personal accident occurred during a war, civil
war, riots, demonstrations, acts of terrorism or

sabotage, or civil commotion;

Any damages caused by radioactive

substances;

Any damages caused by pandemics/ epidemics
(other than COVID-19 pandemic covered by
the Policy, if

additional coverage is

purchased)), environmental pollution or

natural disasters;

Costs of diagnosis and treatment of insurance
cases and their complications caused by
consumption and exposure to alcoholic,
other toxic

narcotic, psychotropic or

substances.

Injuries received in the result of any illegal
actions, also committed or attempted suicide

and self-inflicted injuries;

Reimbursement of the cost of any medical
services related to chronic or pre-existing or
diagnosed diseases before (including the
oncology) the start of the insurance
period,except for the first 7 (seven) days
After

providing the urgent medical treatments

treatment in the intensive care unit.

directed to save the life of the insured, the
costs of further treatment of the insured
and/or the costs of repatriation are not subject

to reimbursement;

Reimbursement of the cost of any medical

services related to congenital and genetic

diseases/pathologies, physical or mental
defects of the insured person.

Mental diseases;

Pregnancy,  childbirth  and/or  their

complications (except accidental termination

of the pregnancy);
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18.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

25.

26.

27.

Contraception, infertility diagnostics and

treatment;

Reimbursement of expenses for treatment of
HIV infection, sexually transmitted diseases,
hepatitis and their complications (except

hepatitis A);

Injuries  resulting from exposure to
unnecessary risk (except for saving of human
life);

Balneological treatment, medical massage, spa

and cosmetic treatment;

Prosthetics  (including prostheses) and

transplantation;

Reimbursement of immunization and

vaccination costs (except for emergency

vaccination).

Consultations and treatment with unlicensed

medical  establishments and  private
individuals who do not have the right to

practice medicine;

Medical treatment or consultation costs, as
well as repatriation costs, if receiving medical

services are the purpose of the trip.

Auxiliary devices: glasses, contact lenses,

hearing aids and other aids

Medical treatment or repatriation following a

marine, air or road accident;

Injuries sustained while participating in

maneuvers or training in the armed forces;

Reimbursement of treatment and
examinations with cardiac surgical, cardiac

interventional and cardiac invasive methods.

Any injuries sustained during the

performance of professional activities;

Injuries following participation in sports (the
latter can be reimbursed under additional
cover, subject to the terms and conditions

indicated therein);

Expenses covered under the other insurance

policies;

Repatriation expenses are subject to the same

exclusions as medical expenses
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28.

29.

When the Insured is unable to prove the

validity of the claim;

In case of additional cover — confiscation or

seizure of baggage by a government authority.
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7. Special provisions
7.1. If the Insurer deems it necessary, their appointed
medical expert must be allowed to examine the
Insured and get acquainted with his/her medical
documentation.

It is mandatory that at the time of issuing of the
Policy, the Insured must be in Georgia.

In case the Insured fails to comply with the
conditions stated in Paragraphs 7.1 and 7.2, the
Insurer shall be released from their obligations
hereunder.

The insurer will not consider the extension of the

7.2.

7.3.

7.4.
insurance period.

8. Termination and cancellation of Insurance

Policy
Insurance Policy shall be terminated:
= Upon expiry of the policy period.

= Upon exhaustion of the policy limit.

After inception, the Policy cannot be cancelled and the
premium cannot be refunded. If the Insured’s trip is
cancelled for any reason, including failure to obtain
visa, the paid premium shall be returned to the Insured,
less the Insurer’s expenses (10% of the total insurance
premium), subject to preliminary notification sent to
the Insurer before the start of the insurance period. In
order to be refunded, the Insured must present his/her
passport and original insurance policy.

If the insurance agreement/conditions are concluded by
using remote resources and/or outside the facility
(outside the premises) where the Insurer carries out its
commercial activities, the Policyholder has the right to
cancel the same conditions and the insurance policy
issued on their basis, in compliance with the following
rules:
=  Application for cancelation, in compliance with the
present conditions, shall be submitted to the
Insurer no later than 14 (fourteen) calendar days
after signing the same
agreement/conditions/issuing the policy;
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=  Cancellation will not be allowed if: a) the amount
of the insurance premium determined under the
insurance policy does not exceed 30 GEL; b) the
validity period of the insurance policy is less than
14  (fourteen) calendar days; c¢) the
Policyholder/insured, before the expiration of the
right to cancel the agreement, directly and clearly
requested, under the insurance conditions, to
receive the Insurance service;

Note:

The right to cancel the insurance agreement/conditions

and/or the insurance policy issued based on them shall

be annulled if the insurance indemnity is

declared/requested or issued under the same policy

before the expiry of the period of cancellation.

= In case of using/exercising the right of cancellation
in accordance with the present rules, the
obligations assumed by the parties under the
distance agreement or the agreement concluded
outside the facility are annulled, and anything
received by the parties under them shall be
returned to the relevant parties. Including any
voucher, additional benefit or other issued by the
Insurer. If such additional benefit is received or
used by the policyholder (as well as the insured or
the beneficiary) at the time of cancellation of the
agreement/insurance policy and it cannot be
returned in the material form, the Policyholder is
obliged to return it in monetary form. At the same
time, the Insurer is authorized to make appropriate
deductions from the refundable insurance premium
(if any).

The procedure for submitting an application for
cancellation to the insurer:
Application for cancellation must be submitted to
the Insurer in written form to the following e-mail
address - euroins@euroins.ge, or by submitting
electronic form of application given on the Insurer's
web-site, or directly at the insurer's office at the
following address 24, Ilo Mosashvili st, Tbilisi, 0162
Georgia.
= While submitting the application, the following
form must be reserved by the Policyholder:
Application form for cancellation of the agreement

by the insurer

Insurer - JSC " Insurance Company Euroins Georgia ",
IDN: 204491344, 24, Ilo Mosashvili st, Tbilisi, 0162
Georgia, (+995 32) 2 20 33 33), e-mail address:
euroins@euroins.ge

Policyholder -  specify

name/surname/personal
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number/address;
Insurance Policy # - ---------—------—-
Content of the application - I inform you that according
to the law of Georgia on the protection of consumer
rights, I use the right to cancel the above-mentioned
insurance policy and the agreement/conditions on the
basis of which the mentioned policy was issued.
Policyholder’s signature:
Date of application:

The Insurer is obliged to review/complete the

application on cancelation of the Agreement, if it is
drawn up and submitted in accordance with the
present rules, no later than 5 (five) working days after
receiving such an application.

9. Disputes resolution

Any disputes arising from these Terms and Conditions
shall be resolved through negotiations. In case of
failure to reach an agreement, the dispute shall be
resolved in the Georgian court, in accordance with the

legislation of Georgia.

The present terms are made in English and Georgian
languages, having identical legal force. In case of any
inaccuracies in the translation between the Georgian
and English versions, the Georgian version shall

prevail.

10. Consent on the data processing:

= I, as the data subject, am aware and declare my
concent that the insurer will process personal data
presented by me. At the same time, I authorize the
insurer the right to process my personal data
(identification: name, surname, personal number
and contact information: telephone and e-mail, or
other means of e-communication) in the process of
insurance activities for the purposes of the
activities of the insurer and the fulfillment of
obligations imposed under the Legislation;
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I am aware and declare my consent that data
processing by the insurer will be carried out only
for the following purposes:

v" Insurance services - provision of information
regarding the news on services, including
addition/subtraction of contractors/providers,
increase/decrease of their services, various
service-related nmews, new service locations
and others. Providing information regarding
updates (e.g. new online application, new
options of payment and/or others) directly by
the insurer in terms of service provision. Data
processing and other related activities for the
purpose of customer satisfaction research. For
the purposes of providing insurance services or
related services, I authorize the insurer to
present my personal data to the contractors or
partners directly providing the service;

v Direct marketing - providing
offers/information on various insurance
products, news, seasonal or other promotions.

Attention for the customer !!!

Please, be noticed that you can refuse data processing -
withdraw your consent confirmed by the present
document, which means that:

The person is entitled to demand from the insurer
and the insurer is obliged to stop the processing of
the data or part of them for direct marketing
purposes on the basis defined above, within 7
(seven) business days after receiving such request;

The data subject can apply to the insurer for the
termination of data processing for direct
marketing, both orally and in writing. If applying
orally, the individual must personally contact the
Insurer's 24-hour assistance service at the
following phone number +99532 20 33 33 and state
that he/she wishes to withdraw his/her consent on
processing of his/her personal data. A person can
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carry out the mentioned action in written form,
both in the form of an application available on the
insurer's website www.euroins.ge and directly at
the insurer's office or via official e-mail
euroins@euroins.ge by submitting a personal
application;

The purpose of data processing by the insurer is to
provide information to consumers only within the
framework of insurance activities in compliance with
the legislation of Georgia. At the request of the data
subject, the insurer is obliged to provide information on
what kind of data is processed and on which basis, the
terms and conditions of data storage.
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